Vincent Samson Pidakala
Senior Software Test Engineer [ Andhra Pradesh, India

BASIC INFORMATION
Experience in: Software Testing Industry
Email: psvincent612@gmail.com
LinkedIn: www.linkedin.com/in/vinceps
Phone: +91 8186864431, 7670908460.
Language: English, Hindi, and Telugu.
Address: Vijayawada, Andhra Pradesh, India

CAREER CONTOUR

[ am unwavering, meticulous, and highly competent in the Software Testing Industry. I have a consistent record of delivering
results-driven work with a proven ability to implement my projects in an organised manner, spanning 12+ years of my
successful career.

My expertise:- Software Testing Industry - Manual Testing, Mobile Application Testing, API Testing, Functional Testing,
Regression Testing, UAT Testing, Defect Management, Test Planning, Agile Methodology, Production Validation, Cross-
Browser Testing, Healthcare Applications, Insurance Domain Testing, Quality Assurance. | have in-depth knowledge of
all the ethics of management. I possess effective communication skills and am a team player with strong organisational, Logical,
and Problem-Solving Abilities.

[ have extensive experience working with large-scale organisations, such as ChannelSoft IT Services Pvt. Ltd, TCS. I am well-
versed in skills including analysis, problem-solving, and coordination, which have contributed to my success and dedication.
Strong influencing and negotiation skills coupled with a proven ability to think in and out of the box, generating new solutions.

[ have commenced my profession as an Executive and risen myself as Senior Software Test Engineer in a reputable company.
I would like to see myself growing with the passing years of hard work and dedication. [ have been awarded many accolades for
my result-oriented hard work.

Armed with a multitude of competencies and work experiences, I am confident to carry forward any organisation's vision &
objectives with sufficient ease and dedication to my job responsibility.

EXPERIENCE

Dec 2022 - May 2024 | ChannelSoft IT Services Pvt. Ltd. | Senior Software Engineer | Vijayawada

Responsibility:-

Led technical and functional testing activities for healthcare mobile applications across Android and iOS platforms.
Prepared comprehensive test plans, audit reports, production reports, and quality documentation.

Executed Functional, Regression, UAT, Sanity, and Production Validation testing.

Managed defect lifecycle through Jira and coordinated with development teams for issue resolution.

Validated mobile application workflows, user experience, and business requirements.

Participated in release validation and production smoke testing activities.

Collaborated with onsite coordinators and client stakeholders to ensure quality deliverables.

Supported quality assurance processes for clinical trial management applications.

Project: Medable - Clinical Trial Management Platform (Healthcare Domain)
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Sep 2021 - Jul 2022 | Tata Consultancy Services (TCS) | Business Associate / Assistant Consultant

Responsibility:-

Supported mobile application testing activities across Android, i0S, and backend systems.
Facilitated knowledge transfer sessions and documentation activities.

Assisted project teams in executing manual testing and validation processes.

Prepared project documentation and testing artifacts to improve team productivity.
Collaborated with development and testing teams for issue analysis and resolution.

Jul 2018 - Aug 2020 | Symphonize Pvt. Ltd. | Senior Test Engineer / Module Lead

Responsibility:-

Led testing activities for business intelligence and analytics applications.

Designed, reviewed, and executed detailed test cases aligned with business requirements.
Conducted API testing using Postman, Swagger, and SoapUI.

Performed Functional, Regression, Exploratory, and UAT testing.

Managed defect tracking and coordinated issue resolution with development teams.
Prepared test strategies, test plans, and execution reports.

Led a QA team of 6 testers and coordinated with development teams for sprint delivery.
Supported automation initiatives using Selenium WebDriver and Java.

Improved testing efficiency through structured QA processes and sprint planning.

Project: PrecisionBI - Business Intelligence & Analytics Platform
Sep 2014 - Oct 2015 | Value Momentum Pvt. Ltd. | Senior Test Engineer | Hyderabad

Responsibility:-

Conducted Functional and Regression testing for tax and financial software applications.
Executed test cases for iterative releases and software enhancements.

Collaborated with onsite analysts and business teams to clarify requirements.

Assisted in creating Selenium-based regression scripts.

Managed defect reporting and communication using Jira.

Participated in release validation and production testing activities.

Project: Liberty Tax - NextGen Tax Filing Solution

Aug 2011 - Aug 2014 | Marlabs Software Pvt. Ltd. | Senior Test Engineer / Module Lead

Responsibility:-

Delivered testing services for insurance and specialty risk management applications.
Executed Functional, Regression, UAT, Smoke, and SharePoint-related testing activities.
Prepared detailed test cases and supported production deployment activities.

Managed defect lifecycle using Microsoft VSTS.

Coordinated with business analysts and stakeholders for requirement validation.
Conducted compatibility testing and performance validation using HttpWatch.

Led module-level testing activities and supported sprint deliveries.

Project: Endurance Specialty Insurance Fortitude Conversion Project
Jun 2010 - Mar 2011 | IBM India Pvt. Ltd. | Software Consultant / System Tester | Bangalore

Responsibility:-

Performed System Testing, End-to-End Testing, UAT, Regression, and Smoke Testing.
Worked on telecom application releases and enhancement projects.

Collaborated with cross-functional teams to validate integrated application workflows.
Prepared test cases and managed defect tracking using ClearQuest and HP Quality Center.
Utilized backend tools for application validation and issue analysis.

Resolved critical client-facing production issues.

Project: AT&T E-Maintenance Application



Feb 2007 - Mar 2009 | Ebix Software India Pvt. Ltd. | Quality Analyst | Hyderabad

Responsibility:-

Delivered production support and testing services for software licensing platforms.
Executed Functional, GUI, and Regression testing for change requests and enhancements.
Performed SQL-based data validation and verification activities.

Supported Java-based debugging and testing using Eclipse.

Managed defect tracking and testing documentation.

Coordinated with clients to ensure quality standards and release readiness.

ACHIEVEMENTS

ChannelSoft - Medable Project

Ensured 100% transparency and accuracy in bug reporting for a 15-member testing team.

Received appreciation from Test Managers and Onsite Study Coordinators for detailed defect analysis and reporting.
Symphonize - PrecisionBI Project

Achieved zero defects in the PBI Dashboard module.

Delivered defect-free releases resulting in zero testing iterations across Test, Pre-UAT, Post-UAT, and Production
environments.

Marlabs - Endurance Project

Successfully converted five logged defects into approved enhancement requests during a single release cycle.

ACADEMIC FORTE

Master of Computer Applications (MCA) from Andhra Loyola College, Nagarjuna University in 2005.
Bachelor of Arts (B.A.) from PB Siddhartha College, Nagarjuna University in 2002.

Training & Certifications:

Pursuing Automation Testing using Selenium e Agile & Scrum Testing Practices
- Edureka e Mobile Application Testing (Android & iOS)
Selenium WebDriver & TestNG Training o Defect Management & Test Planning Practices

API Testing using Postman & Swagger

TECHNICAL PROFICIENCY
Well-versed with
Testing Tools & (Android & i0S) e GitHub
Frameworks e Cross-Browser
Selenium Testing Defect&Test
WebDriver e  Exploratory Testing Management Tools
TestNG e Data Migration& e Jira
Page Object Model Validation Testing e TestRail
(POM) e  Microsoft VSTS
BDD Cucumber Programming& e Bugzilla

Technologies e Change Point

Testing Expertise e Java e HP Quality Center
Functional Testing e OOPS Concepts e C(ClearQuest
Regression Testing e XML
UAT Testing e HTML Database&
Smoke Testing Platforms
Ul Testing CI/CD&Version e SQL Server
API Testing Control e Eclipse IDE
(Postman, Swagger) e Maven e Windows & MacOS
Mobile Testing e Jenkins Environments

Advice for Contacting: I'm always open to conversation, networking with like-minded professionals, or discussing future
prospects. Connect with me on LinkedIn or contact me at psvincent612@gmail.com
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